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MOTTO
Janganlah kamu terlalu berharap dengan keinginanmu saat
ini, karena semakin kamu berharap maka semakin kecewa bila kamu
gagal, akan tetapi raihlah cita-citamu dan bekerja keraslah untuk
memperolehnya, karena itu lebih baik dari pada kamu selalu bermimpi
dan tidak pernah bangun dari tidurmu.
Selalu berbuat baik kepada semua orang, maka Tuhan akan
memberikan kebahagiaan dan perhatian lewat orang itu, pandai dan
berani menentukan keputusan disetiap kesempatan yang Tuhan
berikan dalam setiap detik waktu yang kita jalani, karena dari situlah
kesuksesan kita dimasa datang akan kita mulai.
Tuhan selalu ada dalam pikiran kita dan hati kita, jangan ragu
menentukan apa yang menjadi kata hatimu, karena Tuhan yang
memberikan jawaban pada setiap masalah yang kita hadapi, dengan
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Tuhan Yang Maha Esa
Hanya kepada engkaulah kami menyembah dan hanya kepada engkaulah kami mohon pertolongan, engkaulah segala
pelindung dan penuntun jalanku. Insyaallah semoga karya tulis ini dapat bermanfaat bagi semua orang..amin..!
Kedua Orang Tuaku
Yang selalu mendoakan, membimbingku, denganmu aku belajar banyak hal arti kehidupan, kebahagianmu adalah
kebahagianku juga, kesedihanmu…kesedihanku juga, terima kasih atas kesabaran dan keiklasanmu selama ini.
Kakak dan adiku Tercinta
Mas, jadmiko dan Agung
Yang selalu memberikan semangat dan dorongan, makasih buat saudaraku. Sukses buat kalian berdua….
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National construction in globalization period must be able to support exertion
world development so afford variety production in commodity or service which is
contents technology which is be able to increase prosperity of society all at once
found out of anssurance above commodity and service which is acquired from
merchandising without effecting consumer disadvantages.
Disadvantages which is suffering consumer constitute consequence
undercommunication responsibility of exertion agent toward consumer. In this
minithesis/skripsi the writer specializing responsibility producer toward consumer
within case broken product. Oftentimes consumer disappointed above food
product which is have bought. That case because tricked of advertisement, that
product he’s bought was false or broken.
In practice we can found some cause of broken product in a food or drink that
is :
1. Over expiry date.
2. Sterilization stage is not completed.
3. Contamination material with other dangerous material.
4. Entry of bacteria, microbe although fungus into the product.
5. Broken, dented or hole in craft so contaminate the content.
6. In tin container.
7. Purpose of dye essence, pickle essence or other chemical material which is
prohibited to eat.
In principal the producer food or drink be responsible above disadvantages
result from quality and safety from the product must be in good condition.
Responsibility that gave from producer toword product must appropriate
with principle responsibilityof known product in business world that is:
1. Principle of responsibility bulding on error.
2. Principle of presumption for usually responsibility.
3. Principle of absolute responsibility.
4. Product liability.
In 1990 the government from undang-undang number 8 year 1990 about
consumer protection so there is anticipation toward disadvantages which is suffer
by costumer. Where in UUPK thare is consumer’s right and duty along with duty
and right to exertion agent. With some knowledge of right and duty which is own
by consumer, additional by equal knowledge from product which is wish to buy,
writer hope for consumer can protect themselves with assist from rules which is
there not for bought and consuming the broken product.
Producer which is deliver product miust be assure product material which
is produce is enough, safety for consume, guarantee and aquality. Because of this,
if appear some damage whith the product and affected disadvantages toward




xWhith forming of undang-undang number 8 year 1990 about consumer
protection where in UUPK put in umbrella interrogate and consolidate
maintenance law in sector consumer protection can break open probability make
the new Undang-undang so heavily relies determinate whitch is protect consumer.
Keyword : Disanvatages which is suffering consumer constitute consequence
undercommunication responsibility of exertion agent toward consumer,
responsibility that gave from producer toward product must appropriate
with principle responsibility of known product, implementation of Undang-
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